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HEALTH AND DISABILITY SERVICES COMPLAINTS OFFICE —  
TWENTY-FIFTH ANNIVERSARY 

Statement by Minister for Health 
MR R.H. COOK (Kwinana — Minister for Health) [12.05 pm]: I rise to inform the house that 16 September 2021 
marks the twenty-fifth anniversary of the inception of the Health and Disability Services Complaints Office. Originally 
called the Office of Health Review, the office was established under landmark legislation, the Health Services 
(Conciliation and Review) Act 1995, on 16 September 1996. The Health Services (Conciliation and Review) Act 
was developed to improve the quality and accountability of the Western Australian health system and provided 
a new way of handling health complaints. It recognised the importance for all parties to be involved in the resolution 
process and allowed deficiencies in the health delivery system to be identified, and improvements and changes 
implemented. Since its inception, its remit has expanded. In 1999, the office took on responsibility for handling 
complaints about disability services. In 2014, mental health complaints were added to its scope, and now, with the 
implementation of the Voluntary Assisted Dying Act 2019, it can receive complaints about the VAD process—
one of the important safeguards in that legislation. Following a review of the act in 2003, the revised Health and 
Disability Services (Complaints) Act 1995 came into effect in 2010. This resulted in the office having access to 
negotiated settlement as a resolution option, as well as a name change for the agency to what it is now known, the 
Health and Disability Services Complaints Office. In the first year of operation, it employed 13 people and received 
671 complaints. Today, HADSCO operates with a team of 17 and receives over 2 800 complaints a year. Since its 
inception, the office has received over 50 000 complaints. This state is making great strides in continually improving 
health services. Complaints are a valuable tool in helping achieve this. On behalf of the house, I would like to say 
thank you to all HADSCO staff, past and present. 
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